Information for Students

WHAT WE’RE LEARNING ABOUT STUDENT LEARNING

Mesa Community College Student Outcomes Assessment Program

What is the MCC student assessment program?
Student outcomes assessment is a term used to describe measuring and
documenting what MCC students are achieving overall in their studies at the
college. Faculty members define the outcomes of college programs and
develop measures to assess them. The program includes three primary
assessment areas - general education, career and technical education, and
developmental education.

What is assessed?
For students pursuing their general education studies at the college, seven
areas are assessed: Written and Oral Communication, Arts and Humanities,
Cultural Diversity, Information Literacy, Scientific Inquiry, Numeracy,
Problem Solving/Critical Thinking.

For students enrolled in a career or technical program, seven workplace
skills are assessed: Ethics, Interpersonal Communication, Critical Thinking,
Organization, Team Work, Technology Literacy, Personal and Professional
Responsibilities.

Who is assessed?
For general education, the performance of groups of students who are
beginning their general studies is compared to that of groups of students
who are completing their general education. For career and technical
programs, students who are beginning and completing specific programs
leading to AAS degrees or certificates are assessed on their workplace skills.

What can students expect?

Students are asked to take one of the assessments during one class period.

e It is important for students to make an honest effort to complete the
assessments to the best of their ability so that the information collected is
meaningful.

e Individual student scores are not reported, and a student’s grade or class
standing is not affected by his or her performance.

e Students are asked to provide background information so that the
assessment data can be analyzed to be sure that the students who
participated are representative of the whole student population.



What do the results show?

The Mesa Community College Student Outcomes Assessment Program
provides clear evidence of student learning at the college! Assessments are
given in Information Literacy, Numeracy, Problem Solving, Scientific Inquiry,
Oral communication, Written Communication, Cultural Diversity and Arts and
Humanities. Students enrolled in Career and Technical programs participate
in workplace skills assessment.

Highlights from the 2008 results include the following:
Results Across All Outcome Measures

e In all but one assessment area, the mean scores of completing
students are significantly higher than the scores of beginning students.

e The assessment results indicate that using information effectively,
making inferences, recognizing justifiable and necessary assumptions
based on information, and using results are relatively more difficult
outcome areas.

e Students are relatively more skilled at evaluating information for
currency, relevancy and reliability, in weighing evidence, deciding if
generalizations or conclusions based upon the data given in tables and
graphs are warranted, and in the use of numeric models.

Results Specific to Problem Solving/Critical Thinking Assessment

e Problem Solving scores are not significantly higher for completing
students.

Assessment Week 2009: February 22 — February 28

MCC’s Thirteenth Annual Assessment Week is scheduled for February 22 —
February 28. A sample of classes will again participate in one of the general
education or workplace skills assessments. Through the cooperation of the
students and faculty members in these classes, the college will be able to
continue to refine the assessment program, document student learning, and
identify areas for improvement.

The findings are published in an annual report each fall and used by MCC
faculty to document student success and to determine how programs can be
improved. Summaries of results are posted on the assessment web site.
www.mc.maricopa.edu/orp/




